ABSTRACT

Measuring Engagement and Interactivity in Virtual Environments: 

Exploring environmental design and avatar reaction in Second Life academic setting

(Team 3 – Gator Quest)



The goal of this project was to develop a unique, interactive and inviting meeting place for the purpose of hosting events where audience experience could be measured.  Specifically, we built an amphitheatre, modeled after the Reitz Union amphitheatre and created HUDs (heads-up displays) for avatars to “wear” during the events for data collection.  


The first event held in the amphitheatre featured the new dean of the College of Journalism and Communications, sharing his vision of the future of the college.  To illustrate one example of emerging technologies, the dean’s presentation to the Public Relations Advisory Council’s spring meeting was also web streamed on the “jumbo-tron screens” in the amphitheatre in Second Life, where his avatar also presented to an invited audience of students and Second Life researchers.  Participants were also provided HUDs for measuring interactivity, engagement, and overall satisfaction. IM chat was also logged and analyzed.
